
Thursday, March 3rd, 2016 | 8:30 am - 12:00 pm    (At PS&F HQ, Bellevue)

Thursday, August 11th, 2016 | 8:30 am - 12:00 pm  (At the WTC, Seattle)

WHAT YOU WILL LEARN 
This course is intended for those individuals who have little or no insurance 

experience and knowledge. It is designed to familiarize the non-insurance 

professional with basic concepts of traditional insurance coverage as well  

as key terms and principles. The major coverages dealt with are property 

insurance, general liability insurance, auto insurance, umbrella/excess liability, and 

others. Areas of importance such as named insureds, coverage forms, policy 

exclusions, conditions and limitations, along with coverage enhancements 

and solutions for common insurance issues.

The attendee will leave this seminar with a basic understanding of standard 

insurance coverages including their function and those areas of coverage which 

are often confusing or misunderstood.

PRESENTER: SHELLEY CARDIEL
Shelley is a Senior Account Manager in our Commercial Department and a 

Principal of our firm. She plays a leadership role in our quality control, 

procedures, and training programs, and she supervises PS&F’s commercial 

account team members. In addition to her leadership responsibilities, Shelley 

manages all administrative aspects of the insurance program for some of our 

largest, most high profile, and technically complex clients. Shelley specializes in 

Construction and Real Estate accounts, and has extensive experience with 

Contractor Controlled Insurance Program (CCIP) and Owner Controlled 

Insurance Program (OCIP) management and administration. She is an expert  

in contract analysis for insurance purposes and conducts training seminars  

on all aspects of contract management, including review and proper handling  

of certificates of insurance. Shelley has 40 years experience in the insurance 

industry, 33 of those at Parker, Smith & Feek. 

Insurance 101
Property & Casualty Basics

About
Parker, Smith & Feek is a 
nationally recognized, full 
service insurance broker and 
employee benefits consulting 
firm. Founded in 1937 in 
Seattle, Washington, PS&F has 
grown to be one of the largest 
risk management and 
insurance brokerage firms in 
the United States. From our 
offices in Bellevue, 
Washington; Anchorage, 
Alaska; and Portland, Oregon;  
Parker, Smith & Feek provides 
risk management consulting 
services, business and personal 
insurance, employee benefits 
consulting, and surety bonds. 
We represent the leading 
insurance companies both in 
the United States and abroad.

Where
Parker, Smith & Feek 
2233 112th Avenue NE 
Bellevue, WA 98004 

Driving Directions

World Trade Center
2211 Elliott Ave
Seattle, WA 98121 
Driving Directions

Contact
Sara Bowyer 
425.709.3712 
skbowyer@psfinc.com

http://www.psfinc.com/directory/shelley-r-cardiel
https://goo.gl/maps/V8H36wwW85J2
https://www.google.com/maps/place/World%2BTrade%2BCenter%2C%2B2211%2BElliott%2BAve%2C%2BSeattle%2C%2BWA%2B98121/%4047.6115862%2C-122.3497322%2C17z/data%3D%213m1%214b1%214m2%213m1%211s0x5490155281ba340b:0xd8da8d3bee47c81b
mailto:skbowyer%40psfinc.com?subject=PS%26F%20University%20-%20Insurance%20101

